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INTRODUCTION 
Financial wellness continues to hold a prominent and increasing role in not only the retirement plan industry but the larger 
landscape of workplace benefits. There is mounting evidence that employees’ personal finances impact not only individual 
workers and their families but their employers as well. Employers and benefit providers are increasingly expected to help 
employees plan for retirement and, beyond that, improve their overall financial well-being. The financial wellness industry 
is evolving at a rapid pace to help meet the growing expectations of employees and needs of employers, benefit providers 
and traditional financial institutions. Many of the leading program providers now offer superior digital educational content, 
tools and resources to those of traditional financial institutions, and a lot can be learned from examining their capabilities.  

The pages that follow are excerpts from the full version of our new study, Leaders and Innovators of the Financial Wellness 
Ecosystem. The study provides comprehensive analysis of the leading and most innovative third-party program providers 
currently operating in the financial wellness space. In addition to the detailed firm profiles, it also highlights a number of 
key best practices and industry findings that illustrate how leading financial wellness program providers differentiate 
themselves from both one another and traditional financial institutions, particularly in the areas of user experience, content, 
personalization and engagement. The study will be published in December 2019. 
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RESEARCH METHODOLOGY  
This report provides an in-depth examination of six third-party financial wellness program providers that our research 
identified as either leaders or innovators in the financial wellness industry. To be considered for inclusion in this report, the 
firm had to meet the following criteria: 

• Provide a workplace financial wellness solution that can be purchased by an employer and offered to employees 

o Must be available to U.S.-based organizations 

• Offer unbiased content and recommendations that are in no way affiliated with the employer’s DC plan 
recordkeeper or benefit provider 

• Provide a digital platform, which can include a website and/or a mobile app, that houses the bulk of the program’s 
capabilities or content 

We meticulously researched over 50 providers before narrowing down the list of firms to analyze to six. Beyond the 
requirements listed above, factors considered in deciding which firms to profile included the research conducted in our 
previous financial wellness study, A Roadmap of the Financial Wellness Ecosystem, prior survey results on the topic of 
financial wellness, conversations with retirement industry leaders about financial wellness innovators, third-party research 
on leading financial wellness program providers and our own proprietary research into the companies. The third-party 
financial wellness program providers selected for inclusion in the report include: 

• Best Money Moves 

• BrightDime 

• Edukate 

• Enrich Financial Wellness 

• Financial Fitness Group 

• Limeade 

For each firm included in the report, we analyzed all features related to the firm’s workplace financial wellness offering, 
including account registration and onboarding, all aspects of the digital user experience—including desktop and mobile 
experiences—program customization and personalization capabilities and any resources offered to the employer or 
administrator, such as engagement campaigns, emails, activity reports and employer dashboards or portals. We also 
supplement our analysis of each firm with screenshots of the programs and capabilities. These programs are highly 
personalized and customizable, so we captured and highlighted such functionality in our analysis of each program as well.  

 

 

 

 

 

 

http://corporateinsight.com/syndicated-studies/roadmap-of-the-financial-wellness-ecosystem/
https://bestmoneymoves.com/
https://www.brightdime.com/
https://www.edukate.com/
https://www.enrich.org/
https://financialfitnessgroup.com/
https://www.limeade.com/
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SUMMARY FINDINGS  
A well-executed financial wellness assessment is a critical component to an effective financial 
wellness program 

Program providers that leverage a well-designed financial wellness assessment can provide a more personalized 
curriculum targeted at the individual’s financial situation and establish a wellness score that serves as a baseline metric to 
measure progress throughout the program. The assessment is also one of the most desired program features among plan 
sponsors, with 67% of our survey respondents rating it “very important” or “extremely important.” All six financial wellness 
programs analyzed in this report offer a financial wellness assessment to participants at the onset of the program.  

Firms leverage financial wellness assessments in three ways: 

• Content personalization – The results dictate the curriculum presented to the user upon completion of the quiz and 
arrival at the financial wellness program portal’s dashboard.  

• Wellness scores – The results generate a score that attempts to quantify the user’s overall financial wellness or 
financial stress levels or at the very least serve as an objective benchmark that is tracked throughout the use of the 
program. BrightDime and Best Money Moves fall into this group.  

• Content personalization and wellness scores – The results are used to personalize the program’s curriculum for 
the user as well as generate a financial wellness or stress level score. Enrich Financial Wellness and Financial 
Fitness Group fall into this group. 

The firms that employ financial wellness assessments incorporate a number of innovative or helpful features that emerge 
as best practices: 

• Ensure the assessment is mobile-friendly – According to our Retirement 
Plan Monitor research, which analyzes the digital experiences provided 
to DC retirement plan participants from leading recordkeepers, the 
proliferation of mobile capabilities is easily among the most prominent 
digital trends in the retirement industry. Considering the close 
relationship between financial wellness programs and workplace 
retirement plans, it is reasonable to expect that digital preferences and 
expectations for financial wellness programs are at least in part being 
set by their experiences interacting with their retirement plans. Because 
of this, all financial wellness program providers should ensure that their 
financial wellness assessment is either available within an app or 
responsively designed and therefore will display in an optimized fashion 
regardless of the device the user accesses it from.  

Each of the six firms analyzed in this report ensures its financial wellness 
assessment is mobile-friendly, and Limeade offers the assessment both 
on its responsively designed portal and within its mobile app.  

• Understand the personal nature of these assessments and ensure this is 
reflected in the manner in which questions are asked – A financial 
wellness assessment is not some whimsical internet game that 
determines personality type based on trivial preferences. It is a highly 
personal quiz that takes into account an individual’s financial situation, which often proves difficult for many to 

Limeade Phone App Quiz Screen 

mailto:http://corporateinsight.com/monitor-services/our-monitor-services/financial-services/retirement-plan-monitor/
mailto:http://corporateinsight.com/monitor-services/our-monitor-services/financial-services/retirement-plan-monitor/
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discuss. Firms offering these assessments need to do everything they can to ensure the sensitive nature of the 
information they collect is reflected in the presentation and tone of the questions they ask.  

According to our definition of financial well-being, which we outlined in our 2018 financial wellness study, A 
Roadmap of the Financial Wellness Ecosystem, it is inappropriate to apply only specific financial parameters when 
discussing well-being because everyone has different lifestyles, circumstances and goals. Further, financial well-
being relates to how a person feels about his or her own financial situation relative to his or her lifestyle, especially 
with regard to stress levels associated with various financial goals or issues. Any effective financial wellness 
assessment will go beyond asking questions only about an individual’s financial situation and include questions 
about how users feel about their situation. Financial Fitness Group includes a “financial confidence” section in each 
of its assessments, all of which specifically focus on how an individual feels related to a financial topic. The 
assessments can also benefit from showing empathy if the users indicate their financial situations are less than 
ideal. Enrich offers encouraging messages to users and ensures them that they are in the right place for help and 
that they are not alone. Limeade has partnered with the Consumer Financial Protection Bureau to ensure scientific 
accuracy of its assessment, resulting in its receiving a National Committee for Quality Assurance certification. 

 

Financial Fitness Group Financial Stress Question 

 

• Design the assessment to be an engaging experience – Oftentimes, the financial wellness assessment will be the 
first significant interaction the user has the with program, so firms should do everything they can to put their best 
foot forward and grab the user’s attention from the very beginning. Progress meters alert users to the length of the 
assessment, peer benchmarking information throughout shows how their peers answered questions 
comparatively, and attractive or interactive graphics within the questions grab attention and can impact a user’s 
engagement level. If users have a good experience with an assessment, they are more likely to provide honest 
answers—as opposed to being bored and clicking through for the sake of getting to the end—which could serve as 
the foundation for a more engaged experience with the full program.  

Edukate stands out in this regard, as the firm incorporates dynamic animations and graphics on each question that 
update as the user inputs information, and often helping illustrate the answer selected. For example, as users toggle 

http://corporateinsight.com/syndicated-studies/roadmap-of-the-financial-wellness-ecosystem/
http://corporateinsight.com/syndicated-studies/roadmap-of-the-financial-wellness-ecosystem/
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through the options to the question, “How do you feel about your income?,” they see a bike rider whose journey gets 
more uphill as they indicate they feel worse about their income and downhill if they feel better. Enrich provides a 
How You Compare sidebar section on some questions that informs users of how their peers answered certain 
questions.  

   

Edukate Income Assessment Graphics 

 

 

Enrich Credit  Score Peer Benchmark 

 

• Provide an intuitive summary of the results – While the manner in which the program leverages the results is 
important, it is also crucial to summarize the results for users and help them better understand their current level 
of financial well-being. The Financial Fitness Group assessment results screen provides an infographic depicting 
the user’s Financial Fitness Score as well as some benchmarking data, including the percentage of individuals who 
have also achieved that score and some basic details on what the score indicates. For example, an individual who 
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earns a Financial Fitness Score of 9.0, receives the message, “You’re doing great; your financial fitness score is 
above average and suggests relatively strong levels of financial fitness,” and a Learn More button generates a more 
detailed report that breaks down performance in terms of confidence, behavior and aptitude. 

Edukate and BrightDime both also provide peer benchmarking data on the results screen along with additional 
useful context. BrightDime’s results screen displays the user’s wellness score and provides a definition along with 
the average U.S. score. Edukate’s results screen provides an infographic depicting the user’s level of financial stress 
compared to peers and indicates the percentage of peers who feel similarly to the user across the three major 
financial stressors discussed in the quiz: income, savings and debt.  

 

Financial Fitness Group Results Screen 

 

• Allow users to reengage with the financial wellness assessment throughout the program – While a financial 
wellness assessment is a great way to kick off a financial wellness program, that does not mean it should only be 
made available at the onset of the program. The best assessments are both provided at the start of and made 
available throughout an effective financial wellness program, allowing users to reengage and update their 
information as financial circumstances change.  

BrightDime, which leverages the assessment to generate a wellness score and inform financial coaches, takes a 
unique approach in asking employees to take a new assessment every six to 12 months for the purposes of tracking 
the wellness score. Limeade and Enrich both allow users to choose to go in and retake the initial assessment and 
update the answers with new information. One of Best Money Moves featured resources, the Stressometer, serves 
as the program’s avenue for allowing users to update their information regarding their stress levels associated with 
various financial matters.  
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Best Money Moves Stressometer  
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PROGRAM PROVIDER PROFILES 
Enrich Financial Wellness*  

KEY PROGRAM FEATURES 

• Fully responsive and highly customizable adoptive learning platform 
• Highly personalized and engaging digital experience  
• Guided and learn-on-your-own experiences  
• Robust selection of engaging educational content across a variety of medium types and acumen levels 
• Impressive scholarship search tool and a peer-to-peer community  
• Comprehensive employer reporting and marketing resources  

 

Introduction 

Enrich Financial Wellness provides financial wellness programs with the stated mission of empowering “all people to make 
effective personal finance, student loan, and career decisions throughout their lives.” The California-based company, 
founded in 2009 by Rob LaBreche, takes a behavior-focused approach and seeks to improve users’ financial literacy by 
providing continuous, engaging and relevant education.  

At the center of the offering is the robust, fully responsive and highly customizable adoptive learning platform. The platform 
offers a personalized experience to each user, and its suite of interactive courses serve as the backbone of that experience. 
The platform offers a host of effective tools, calculators, games and other educational resources. Enrich’s platform stands 
out for its customizability. Employers can modify anything from the website’s look and feel to its content and branding. 
Perhaps the most impressive aspect of the customization capabilities is the potential for complete benefit integration. The 
company also offers a variety of optional upgrades, from access to certified financial advisors to student loan repayment 
programs and credit monitoring.  

Enrich is an expansion of iGrad, a service designed to help students with loans make informed financial decisions and 
prepare for futures in the workforce. The firm’s background in higher education also serves as a key differentiator and major 
influence on the platform, which has a clear focus on resources for future, current and past university students; notably, 
Enrich claims that this is the second most common reason clients cite when discussing why they choose to work with the 
company.  

Enrich serves the employer space as well as financial institutions and financial advisors and uses a per-eligible-employee-
per-month pricing model. If employers wish to open the platform to spouses, the company does not charge extra for spousal 
access. Enrich is ADA-complaint and follows the standards of multiple other regulatory agencies. With the click of a button, 
users can translate the platform into over 100 different languages. The company has also recently begun integrating 
geographic specialization, starting with China, India and Brazil. It has been among the more successful financial wellness 
program providers to this point, winning multiple awards and amassing an impressive list of partners that includes MIT, 
WebMD and Humana. 

Enrich updates its platform every three weeks with improvements and new features, so it is important to note that the 
following information is accurate as of the writing of this report. 

 
 
 
* This is an abbreviated version of the full Enrich program provider profile that will be included in the report. 
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About Enrich Financial Wel lness Page (Truncated) 

 

Employer customization and employee login 

Enrich works with employers to tailor the highly customizable platform to meet the needs and goals of their organizations 
and align the site with the benefit suite available to employees. The company first encourages employers to assess their 
employees’ specific needs and wants and then works with employers to adapt the site to the employee base. Below, we 
discuss some of the more common ways that employers can customize the site; however, Enrich will work with clients to 
modify the site in a variety of ways in order to meet employers’ objectives.  

First steps involve design decisions, as full white-label, cobranded and domain-masked versions of the site are available. 
Depending on the option they select, employers can dictate the look and feel of the platform and align its design with their 
own companies’ branding. Clients can also exert a high degree of control over the site’s content. The Topics, Courses and 
Tools pages are all highly configurable with Featured by Employer and Favorites from Employer sections where employers 
can highlight the platform’s resources and features as well as outside content. Should employers choose, Enrich will work 
continually to ensure these sections align with employers’ business communications. For example, the platform could 
emphasize healthcare resources as employers send employees information about open enrollment. Similarly, clients can 
create custom alerts that display as pop-ups on the site and can use those alerts to echo their communications or call 
attention to specific site resources or features.  
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Topics Page Featured by Employer and Favorites from Employer Sections with Customizable Alert 

 

Employers can remove any site content and make courses or features required. They also have options to add content to 
the site; for example, employers can add a welcome message to the homepage with links to fully customizable pages that 
introduce employees to the platform. All of Enrich’s videos are made in-house, but employers can add outside educational 
videos to the platform. Employers can also customize aspects of individual resources. For example, clients could add links 
to participant sites to any retirement-related course completion pages. Enrich also works with employers who want to 
integrate incentivization; employers frequently incentivize course completion and feature monthly challenges. The company 
will also monitor incentivization programs to ensure those who qualify receive their awards.  



LEADERS AND INNOVATORS OF THE FINANCIAL WELLNESS ECOSYSTEM  |  STUDY PREVIEW © 2019 CORPORATE INSIGHT, INC. 
 
 

13 

 

An impressive part of Enrich’s offering is the opportunities for benefit 
integration. The company can create custom landing pages with 
information about how the educational platform fits in with the rest of 
their benefits. Throughout the platform, Enrich can also incorporate 
links to benefit portals. Employers can elect to have the platform pull 
outside benefit information—such as retirement or health plan 
information—so that the administrative view can provide additional 
information, like the percentage of employees who are contributing 
enough to receive the maximum match.  

For about 85% of Enrich’s partners, the website is single-sign-on. Enrich 
also provides an option wherein employees can log in through their 
employer or benefit platforms or create accounts and then log in using 
their email addresses and passwords. For example, Principal offers all 
its participants access to a version of the Enrich platform. To access 
the platform, employees log in to the participant site and then, within 
the education center, click a link to the Enrich website. Clicking the link 
opens the platform in a new browser tab and does not require 
participants to log in again. Alternatively, Principal participants can 
create accounts by accessing the platform’s login page and selecting 
the sign-up option. To register, participants provide their names, emails, 
passwords and plan sponsors’ or employers’ names. For some, the 
account creation process may also require users to enter their 
employee IDs.  

 

Initial login experience 

To personalize the platform to each user’s financial goals and challenges, employees complete the Financial Wellness 
Checkup upon initial login; however, they have access to the platform’s content prior to completion. The assessment is 
approximately 20 questions, but the exact number varies based on users’ answers. A progress meter to the left side of the 
screen includes five parts—Career, Money Basics, Credit & Debt, Future Goals and Financial Protection—and notes the time 
remaining to complete the current portion of the quiz. Below, a How You Compare section shows employees how they stack 
up to other Enrich users. Most questions include Yes, No and Not Sure options, but the quiz also includes Likert scale, 
multiple choice and check all that apply questions. 

The Career section asks users’ ages and employment information. The Money Basics section asks about financial stress 
levels and causes, bank accounts, emergency savings, budgeting and expenses. Across the Credit & Debt and Future Goals 
sections, the quiz asks about debt, credit scores, savings goals and retirement contributions. The Financial Protection 
portion addresses insurance, health savings accounts and estate plans. At the end of the assessment, employees can type 
in the areas they feel they need help with. If employees return to update their information, they must again answer questions 
about their financial stress levels and causes. The quiz saves previously inputted answers, but users must review them and 
update them, if needed, question by question. Based on their answers, employees will see recommended courses, videos 
and other resources to complete.  

Sing Up for Enrich Page for Principal 
Participants (Truncated) 
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Financial Wel lness Checkup 

 

Site design 

The fully responsive site generally employs a modern interface with tiled sections, though some pages’ organization makes 
the amount of content overwhelming, while the Community section appears somewhat antiquated. Enrich uses a blue and 
green color scheme by default, though many employers customize the design, including the colors and branding. The site 
includes user-driven personalization elements as well. Employees can upload a profile picture and banner images—the 
image options depict common savings goal—to display on the homepage. As users scroll over most site content, including 
tiled sections and menu options, the platform highlights the corresponding content.  

 

Update Cover Photo Lightbox 
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All site content renders nicely on devices of all sizes, which is especially important because Enrich does not offer a mobile 
app. However, some site pages provide a large selection of content that, on mobile devices, requires an undue amount of 
scrolling. Thanks to the site’s modular design, the tablet- and phone-optimized displays typically stack tiles vertically rather 
than horizontally. However, some pages use organizational devices within mobile-optimized displays and others remove 
promotional imagery. For example, the desktop site Scholarship search page includes a left sidebar Refine By section with 
filter options and a right sidebar Learn section with links to related resources. The top of the Scholarship Results section—
the page’s focal point—includes a search field and Sort dropdown menu. On phones, the top of the screen displays two 
intrapage tabs: Search, which houses the search field and an expandable section with the Refine By filters, and More, which 
houses the links to related educational resources. Below, the Scholarship Results section includes the Sort dropdown menu.  

 

Desktop Site and Mobile Phone Scholarship Search Pages (Truncated)
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ABOUT CORPORATE INSIGHT 
Corporate Insight delivers competitive intelligence, user experience research and consulting services to the nation’s leading 
financial, health and philanthropic institutions. As the recognized industry leader in customer experience research for over 
25 years, we have been the trusted partner to corporations seeking to improve their digital capabilities and user experience. 
Our best-in-class research platform and unique approach of analyzing the actual customer experience helps corporations 
advance their competitive position in the marketplace.   

 

Contact us 

Aaron Granuel 

Business Development Representative  

646-887-3235 

INTEREST@corporateinsight.com  

 

Andrew Way 

Director of Research 

646-751-6975 

away@corporateinsight.com  
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mailto:cmarshall@corporateinsight.com
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FOR MORE INFORMATION, PLEASE  
CALL US AT 212.832.2002 OR VISIT US  
AT WWW.CORPORATEINSIGHT.COM. 
 
420 Lexington Avenue, Suite 2655 
New York, New York 10170 
 

The enclosed material may be  
freely transmitted to employees of  
subscribing firms but may not be  
transmitted to those who are not employees  
without the express permission of Corporate  
Insight, Inc. Should your firm wish  
to cite any of Corporate Insight’s research in internal  
or external marketing communication materials,  
please contact us directly at pr@corporateinsight.com to 
coordinate approval. Members of the media should email us to 
coordinate opportunities with our PR department.   

http://www.corporateinsight.com/
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